)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5038696
Dated/fgaiar : 11-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

02-07-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

02-07-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology (iit)

Office Name/&atera & aTH

Kanpur

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Gas Chromatography Mass Spectrometry (GC - MS) (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

32 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

256 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3a} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fa9d ues=

80 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIaT cepelidhl TUEIHIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fei®a ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No
ePBG Detail/sdidist faaror
Required/3TTaIehar No

Splitting/fassa

Bid splitting not applied/atel AT oM e fopam =,

MII Purchase Preference/ta3ng3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 Yes
MSE Purchase Preference/t#tds @i adiaar
MSE Purchase Preference/Taiuds @G adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility

for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
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quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
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cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Gas Chromatography Mass Spectrometry (GC - MS) ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wasr: Soft 1 3R Sofr 2 & T 3mgfdsdr

Technical Specifications/da=lid RAfRAPAr

& T 3 3T WH H &b AT 3MaTD)

* As per GeM Cateqgory Specification/a/d Feafl AP & 3@

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fow 3masas (Allowed
Values)/3iAd {eA

GAS
CHROMATOGRAPH
(GC)
CONFIGURATION

"GC Detectors inclusive in
the scope of supply

Flame lonization Detector (FID), Thermal Conductivity
Detector (TCD or Hot Wire Detector), Electron Capture
Detector (ECD), Nitrogen-Phosphorus Detector (NPD)
/ Flame Thermionic Detector (FTD), Flame
Photometric Detector (FPD), Photo lonization Detector
(PID), Pulsed Flame Photometric Detector (PFPD)

"Number of FID in the
System - inclusive in the
scope of Supply

0,1,2

"Number of TCD in the
System - inclusive in the
scope of Supply

0,1,2

"Number of ECD in the
System - inclusive in the
scope of Supply

0,1,2

"Number of NPD/FTD in the
System - inclusive in the
scope of Supply

0,1,2

"Number of FPD in the
System - inclusive in the
scope of Supply

0,1,2

"Number of PID in the
System - inclusive in the
scope of Supply

0,1,2

"Number of PFPD in the
System - inclusive in the
scope of Supply

0,1,2

Number of Inlets GC can
Simultaneously Support

1,2,3

Number of Detectors
(Ports) GC can
Simultaneously Support

1,2,3,4

Number of Capillary
Columns provided in GC -
inclusive in the scope of

Supply

0,1,2

Type of Capillary Column

Polar, Non-Polar, Semi-Polar
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

"GC Capillary Column
Length (Hint:-Select '0' if
Not Applicable)"

0, 30, 60, 100 (meter)

GC Packed Column Length

0,3,6,9, 12 (foot)

PERFORMANCE

GC Detector Minimum
Detection Level (MDL)

< 1.4 pg C/s for FID, < 1.8 pg C/s for FID, < 3.0 pg C/s
for FID < 400 pg/ml for TCD, < = 1 microgram/ml for
TCD, < = 10 microgram/ml for TCD, < 4.5 fg /sec for
ECD, < 5.5 fg /sec for ECD, < 0.1pg N /sec for
NPD/FTD, < 0.03 pg P /sec for NPD/FTD, < 45 fg P
/sec for FPD, < 100 fg P /sec for FPD, <2.5 pg S /sec
for FPD, <5 pg S /sec for FPD

COLUMN OVEN (GAS

Maximum Operating

upto 400 deg. C, upto 450 deg. C (2) Or higher

CHROMATOGRAPH - || Temperature (GC Oven)

GQC)
Number of Oven Ramps / 6/7 or more, 9/10 or more, 20/21 or more
Plateaus for Temperature
programming

PNEUMATIC Number of Injection Ports 1,2

CONTROL

Maximum Injection Port
heating Temperature

upto 400 deg. C (1), upto 450 deg. C (2) Or higher

Pressure Range

uptol00 psi (1), upto 120 psi (2) Or higher

Pressure set point
Resolution (+)(psi)

0.001, 0.01, 0.1 Or lower

Type of Sample Injection
Port

Split, Splitless, split / Splitless, Purged packed Inlet

Split Ratio

6000:1, 7000:1, 7500:1

AUTO INJECTOR /
AUTO SAMPLER

Compatible Liquid Auto
Sampler - inclusive in the
scope of supply

Yes, No

Capacity of the Liquid Auto
Sampler (Number of Vials)

0, 100, 150 Or higher

Number of Injection Ports in [0, 1, 2
the Liquid Auto Sampler
Number of Channels in the 0,2

Liquid Auto Sampler

Liquid Auto Sampler
Features

Fully automated Liquid Auto Sampler, Injects with
variable speed & varying syringe sizes, Operates
through Software (Software inclusive in the scope of
supply), NA

HEAD SPACE
SAMPLER

Compatible Head Space
Sampler- inclusive in the
scope of supply

Yes, No

Capacity of the Head Space
Sampler Carousel (number
of Vials)

12 or better, NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Head Space Sampler
Temperature Range

Upto 200 deg. C or better, NA

PYROLYZER SYSTEM

Compatible Pyrolyzer
System for pyrolysis of
solid and liquid samples-
inclusive in the scope of

supply

Yes, No

MASS
SPECTROPHOTOMET
ER (MS) SYSTEM

lonization modes

Electron lonization (El), Chemical lonization (Cl),
El/PCI/NCI

Detector Type

Electron Multiplier, Photo Multiplier, Triple-Axis, HED-
EM

Operating modes

Full Scan Mode, Selective lon Monitoring (SIM) Mode,
Both Full Scan & SIM Modes

PERFORMANCE OF
THE MASS
SPECTROPHOTOMET
ER (MS) SYSTEM

Sensitivity (S/N Ratio) in
full scan

1500:1 with 1 pg/microliter OFN, 800:1 (El) or better
OFN, 700:1 (El) or better OFN, 250:1 (El) or better
OFN, 300:1 (PCI) or better BZP, 2000:1 (NCI) or better
OFN

SALIENT FEATURES
OF GC-MS

"Salient Featutes of GC-MS
(Select applicable features
Only)"

Automatic leak testing/detection of Pneumatics,
Direct setting of split flow rates and ratios, Flow
sensor for control & storage of split ratio, Split and
Septum Purge gases, Able to direct inject onto packed
and wide-bore capillary columns, Oven power turns-
off automatically when the lid/door is opened, Over
Heat Protection, Display Unit with built-in Key Board,
Controlled by External PC System, Programmable ion
source temperature, System includes variety of auto
tune algorithms to tune the instrument for maximum
sensitivity or for specific target compounds, El source
is inert to active compounds and programmable, El
Source have a dual filament design with automatic
selection of other filament if one fails during analysis;,
NA

LIBERARIES

Libraries for GC-MS

NIST Library for MS - Licensed version - 2017 or latest,
Wiley Library, NA

SOFTWARE

"Software Features (Select
Applicable Features only)"

Compatible with Windows 7 or higher version
operating system, Seamless integration & control of
all the GC parameters, Interface with Multiple GCs
through the comprehensive real-time monitoring and
diagnostic software, Real time notification via
advisories and indicators, Counters, Chromatographic
attributes, Instrument diagnostics, Access to
maintenance information, Access to maintenance, run
and event logs, Retention Time - Locking module for
analyzing target compounds in complex matrices

DESKTOP
WORKSTATION

Desktop workstation
Suitable to GC-MS -
inclusive in the scope of

supply

Yes, No

Graphics Card Memory Size

0,1, 2, 4 (gigabyte)

ONLINE UPS

UPS Provided in the Scope
of Supply

Yes, No
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Rating of online UPS(KVA)

5.0 KVA, 7.5 KVA, 10 KVA, NA

Backup time of online UPS

0, 60, 90, 120 (minute)

GENERIC Built-in Display Yes, No
Connectivity interface USB, WIFI, ETHERNET, Bluetooth, RS 232, RJ-45
Provision to split the Yes, No
sample from single
injection to two different
detectors and get results
for two detectors
simultaneously
Back Flash - inclusive in the || Post Column Back Flash, Mid Column Back Flash, NA
scope of supply
ACESSORIES Gas Supply inclusive in the || Nitrogen, Hydrogen, Argon, Helium, Zero Air,

scope of supply

Methane, Isobutane, Not offered

Number of Cyliners of each ([0, 1, 2
type supplied - inclusive in

the scope of supply

Gas cylinders certified by Yes, NA

PESO

Regulator - inclusive in the
scope of supply

Dual Stage Regulator, NA

"Other Accessories
inclusive in the scope of
supply (Select only those
Accessories which are part
of supply)”

Gas purification panel for all Gases with moisture
trap, Hydrocarbon trap & Oxygen trap, Syringe for
manual injection x 05 nos, Auto Sampler Vials x 1000
vials with screw cap, Graphite ferrules x 10 nos,
Vessel ferrules x 10 nos, Septa for injector x 100 nos,
Inlet liner for splitles x 4 nos, Inlet liner for split x 4
nos, O-rings x 10 nos. of each type, Column Cutter x 2
nos, Gas tube Cutter x 2 nos, Tool Kit x 1 no., User /
Technical / Maintenance Manual, Standard Samples -
NIST / IPL Traceable, Direct Injection Port, Splitter,
Multishot Pyrolyser, Singleshot Pyrolyser, Syringe for
Auto Sampler injection x 10 nos, El filaments x 5 nos,
NA

ENVIRONMENTAL

Operating Humidity (RH)
(%) at 40 degree C

Up to 95 (percent)

INSTALLATION &
COMMISSIONING /
WARRANTY /
AVAILABILITY OF
SPARES / TRAINING

Warranty on equipment

1, 2, 3,5 (year)

Number of days onsite
training provided

3,5, 7,10 (day)

CERTIFICATION /
TEST REPORT

"Availability of UL/CE
Certificate as per EN 61010-
1:2010 Safety requirements
for electrical equipment for
measurement,control, and
laboratory use General
requirements”

Yes, No
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Conformance to EMC/EMI as
per EN 61326-1:2013
Electrical equipment for
measurement, control and
laboratory use

Yes, No

Availability of Test Reports
from Central Govt / NABL
approved / ILAC accredited
Lab to prove conformity to
the specification

Yes, No

Additional Specification Parameters - Gas Chromatography Mass Spectrometry (GC - MS) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specification (Mandatory)

Refer to Buyer added/uploaded bid specific additional Scope of Work / ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Rcfiadl &
- TR /R Address/adr Quantity/arar Rt
I
208016,Central Store &
. Purchase Section, IIT Kanpur,

1 Manoj Kumar Duklan || .+ g 04, Kalyanpur 208016 || - 45

(UP)

Buyer added Bid Specific Additional Scope of Work

S.No.:r.d Document Title Description Appllcablell_iiﬂ‘r R & S
i.r.o. Iltems
Gas
Chromatography-
Mass Spectrometer
with Flame lonization P Gas Chromatography Mass
! Detector Specification Spectrometry (GC - MS)(1)
View
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The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1.

10.

generalized and would not lead to any restrictive bidding.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Warranty
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Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

21. Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

22. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Ensure to specify the Make & Model of the offered Item.
2. Mere Reproduction of asked specification without any supporting official / printed brochu
re of the offered product may lead to rejection of bid.
3. Quotations may be submitted only by the ‘Original Equipment Manufacturer’ or their ‘Au
thorized Dealers’. Quotations from other than Authorized Dealers or Resellers will not be co
nsidered.
4. Participating bidders can ignore the Make/Model/Brand name (if mentioned anywhere in
bid document) while participating the bid. Bidders can quote for equivalent products in the
bid.
5. ATC-II: Provide at-least 2 orders for the same quoted item issued by any of IITs, NITs or
any other government organisation.
6. Buyer organization is an Institution which is registered with the Department of Scientific
& Industrial Research (DSIR) for purposes of availing of Custom Duty Exemptions in terms
of regular notifications of GOI (refer to the order issued) so the institute is eligible for Custo
m Duty Exemptions. CDEC* will be provided (Only If Applicable)
*CDEC will be given only for the imported item's value which is exclusive of GST.
(Although No GST Exemption Certificate will be provided as GST exemption is discontinued
by the GOI)
7. This Item Consists Various Components/Parts/Sub Parts/Accessories (See Specifications f
or Full details) where BID is floated for 01 SET (So the Prices should be quoted accordingly t
hat consist of all in 01 Set Prices)

23. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=axo

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5038696/CLM0010/4_ATC_Docs_fafd0afe-1813-4b9b-861c1718108248315_pratik_ag.pdf

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE9 F AT F AT qH AT WS A ared T a1 drs o = 3@ g # s g & faw Joft ary o
Sig e a5 ¢ arer FaH WREd & wE Ghgd aifds # W9 dd FHT [T T $qH Igurel Bl aen AR B o
I BYOT RFT ST T SEH AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/y=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240611
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